
Y O U T H  H O U S I N G  A N D  H O U S I N G  F I R S T  F O R  Y O U T H  I N  F I N L A N D

Ti i n a  I r j a l a  1 6 . 6 . 2 0 2 2



A B O U T N A L

T h e  F i n n i s h  Yo u t h  H o u s i n g  A s s o c i a t i o n

• i s  a  n o n - g o v e r n m e n t a l ,  n o n - p r o f i t  o r g a n i z a t i o n  e s t a b l i s h e d  i n  1 9 7 1

• i s  a  n a t i o n a l  u m b r e l l a  f o r  2 3  l o c a l  a s s o c i a t i o n s  a n d  6  n a t i o n a l  m e m b e r  o r g a n i s a t i o n s

• o w n s  a  n o n - p r o f i t  c o n s t r u c t o r  N A L  A s u n n o t  a n d  s o c i a l  s e r v i c e s  p r o v i d i n g  c o m p a n y  N A L  

P a l v e l u t

• i s  f u n d e d  b y  F u n d i n g  C e n t r e  f o r  S o c i a l  W e l f a r e  a n d  H e a l t h  O r g a n i z a t i o n s  ( S T E A )  w h i c h  

w o r k s  u n d e r  M i n i s t r y  o f  S o c i a l  A f f a i r s  a n d  H e a l t h .  



• Building and renting out apartments for 

young people between ages 18 and 29.

• Providing floating support.

• Developing and coordinating housing 

counselling.

• Influencing general housing policy.

• Promoting of interests of youth.

• Producing and sharing information and 

material, which concerns young people.

C O R E  A C T I V I T I E S



2 3  l o c a l  a s s o c i a t i o n s

- provide services supporting successful transition into adulthood

• H o u s i n g  a d v i c e  a n d  c o u n s e l l i n g

• F l o a t i n g  s u p p o r t

• R e n t  d e b t  c o u n s e l l i n g

• G r o u p  a c t i v i t i e s

• A c t i v a t i n g  r e s i d e n t  a c t i v i t y

• C o u r s e s  a n d  o r i e n t a t i o n  o n  h o u s i n g



F L O A T I N G  
S U P P O R T

• Yo u t h  a n d  y o u n g  a d u l t s  ( 1 6 - 3 5  y e a r s )

• S p e c i a l i z a t i o n  i n  c l i e n t s  w i t h  b a c k g r o u n d  i n  

c h i l d  w e l f a r e  s e r v i c e s ,  h o m e l e s s n e s s ,  

s u b s t a n c e  a b u s e ,  m e n t a l  h e a l t h  i s s u e s  e t c .

• S e r v i c e  p r o d u c t i o n  f o r  m u n i c i p a l i t i e s  →

o n g o i n g  c l i e n t s h i p  i n  t h e  s o c i a l  s e r v i c e s

• S u p p o r t  f o r  h o u s i n g ,  h e a l t h  i s s u e s ,  w o r k  a n d  

s t u d i e s ,  s o c i a l  r e l a t i o n s h i p s ,  i n t e r a c t i o n  

s k i l l s ,  m e a n i n g f u l  u s e  o f  f r e e  t i m e  a n d  s e l f  

c o n f i d e n c e



H O U S I N G  A N D  T E N A N C Y  I N  N A L

4 300 apartments

1000 new tenants per year (18 % homeless 

young people)

500 floating support clients per year



• Yo u n g  p e o p l e  b e t w e e n  t h e  a g e  o f  1 8  a n d  2 9 .  

• T h o s e  w h o  a r e  i n  t r a n s i t i o n  t o  i n d e p e n d e n t  l i v i n g ,  h a v e  a c u t e  n e e d  o f  a c c o m m o d a t i o n  a n d  h a v e  l o w  

i n c o m e  a r e  a  p r i o r i t y .

• T h e  a p p l i c a n t s  n e e d  t o  f i l l  t h e  s e l e c t i o n  c r i t e r i a  o f  T h e  H o u s i n g  F i n a n c e  a n d  D e v e l o p m e n t  C e n t r e  o f  

F i n l a n d  ( A R A ) :  n e e d  o f  a c c o m m o d a t i o n ,  l o w  i n c o m e  a n d  l o w  m o n e t a r y  a s s e t s .

• 1 5 %  o f  a p a r t m e n t s  a r e  p r i m a r i l y  r e s e r v e d  f o r  t e n a n t s  i n  n e e d  o f  s p e c i a l  s u p p o r t .

• F i x e d - t e r m  l e a s e s  u n t i l  t h e  t e n a n t  t u r n s  3 5 .  L e a s e s  c a n  a l s o  b e  t e r m i n a t e d  b y  b o t h  l e s s o r  a n d  t e n a n t  i f  

n e c e s s a r y .

T a r g e t  g r o u p



P R E V E N T I N G  Y O U T H  
H O M E L E S S N E S S

Affordable youth-specific housing 

Advice and counselling to help tenants keep 

their apartments and to reduce the risk for the 

landlord

Low threshold and very early intervention in 

rent debt situations prevent evictions and 

indebtedness



H O U S I N G  F I R S T  
F O R  Y O U T H

5  C o r e  P r i n c i p l e s  a n d  t h e  F i n n i s h  P o i n t  o f  V i e w

( T h i s  I s  H o u s i n g  F i r s t  f o r  Yo u t h  – A P r o g r a m  M o d e l  G u i d e  b y  S t e p h e n  

G a e t z ,  H e i d i  Wa l t e r  a n d  C h a d  S t o r y )



A  R I G H T  T O  H O U S I N G  
W I T H  N O  

P R E C O N D I T I O N S

Housing is not conditional on sobriety or abstinence, but in 

scattered housing you have to be able to live in a way that 

doesn’t cause unbearable harm for other tenants.

Motivation to accept support

Housing and services separeted – normal leases where we 

apply the legislation conserning renting apartments; no 

other reasons to end tenancy

Development target: our support doesn’t follow if tenancy 

ends.



Y O U T H  C H O I C E ,  Y O U T H  
V O I C E ,  A N D  S E L F -

D E T E R M I N A T I O N

Clients choose where they want to live and we see what 

we can offer. Application process is similar to young 

people without supports.

Tenant democracy: tenants (with or without supports) 

can practice decision making in the housing community 

with help from housing counsellor.

Quality management and client satisfaction surveys



P O S I T I V E  Y O U T H  
D E V E L O P M E N T  A N D  

W E L L N E S S  O R I E N T A T I O N

Youth specific professional skill

Identity, positive sense of self, mental wellbeing

Healthy transition to adulthood

Finding educational opportunities and 

identifying personal interests



I N D I V I D U A L I Z E D ,  
C L I E N T - D R I V E N  

S U P P O R T S  W I T H  N O  
T I M E  L I M I T S

Supports are adaptable in terms of time frames and 

intensity

Note to buyers: Tenders have to enable flexibility to 

ensure effectiveness of the service

Pay attention to transitions (from childhood home, 

care institution, prison…)

Everybody has a right to make mistakes and try again



S O C I A L  I N C L U S I O N  A N D  C O M M U N I T Y  
I N T E G R A T I O N

Integration of those who need support into the normal youth housing community

No designated apartments to enable continuous housing and to reduce stigma

Low threshold group activities, Safe Space

Overcoming fear of social situations

Architecture creates possibilities for encounters



K I I T O S !

Tiina Irjala

tiina.irjala@nal.fi


